Hafizur Shakil
Contact Number: 07877135172
E-Mail: hafizur_10@hotmail.co.uk

Personal Profile:
I am an ambitious individual with excellent interpersonal skills who seeks a new challenge. I have a well organised approach to work and manage well working under pressure, friendly and courteous with a good sense of humour that can work well within a team and equally well on own initiative.

Education: 
-7 GCSE’s - English, Maths, Science, IT & Photography
-Merit/Merit (College)

Hobbies and Interests:
Reading, writing, watching movies/TV, playing sports, independent research and socializing with family & friends.

Key Skills: 
Customer services:	Confident and professional with customers
Communication:	Excellent communication and interpersonal skills
Language:	             Fluent in English and Bengali

Employment History:
November 2024 – Present
Danny Sullivan Group
Plant Operator, Groundwork, Labourer,Concreting, Setting Up Site, Barriers Set Up, Strimming, Hand Shovelling, Handheld Tools
August 2021 –October 2024
Pop Construction
-Plant Operator, Groundwork, Labourer, Basic Concreting, Concrete Samples (Cubes),
Daily plant checks

September 2018 – August 2021
Erith Contractors Construction
-Plant Operator, Labouring, Ducting, Banksman

November 2014 – September 2018
Whipps Cross Hospital, General Porter/Radio Dispatcher:

PORTERING:
-Patient Movement (Beds, Chairs & Trollies), Specimen Collection from wards to Lab, Specimen Delivery from Lab to Wards, Confidential Waste, Deceased movement to Mortuary, A&E, AAU, Maternity, XRAY, CT Scanning, Ultrasound, Handling Medical Gas (Deliver/Collect from all of the hospital)
DISPATCHER:
-Radio Control, Delegate Jobs, Making/Answering phone calls, Timekeeping, Multitasking, Friendly & professional manner over the radio, Booking tasks in detail, Making Decisions

September 2013 – November 2014
Amazon Courier Delivery Driver:
-Parcel Delivery, Safety of Parcels and goods in van, Customer Service, Van Security/Safety, Meeting Tight Deadlines, Liaising With Managers, Working Independently




September 2011 – September 2013
G4S Security Security Team Leader 
-Patrolling Perimeter, Door Guarding/Supervision, Radio Control, Filling in Occurrence Book, Relevant Paper Work, Ensuring Team Members Well Being, Scanning/Bag Checking/Body Searching, Managing team

June 2010 – Aug 2011
Hackney Community Transport
-Driving Elderly & Disabled From Location To Location, Cash Handling, Safety of Passengers, Formal Customer Service, Daily Vehicle Checks, Answering Phone Calls, Punctuality

Aug 2006 – Sept 2013
Top Sports Unit 20 In-shops Stratford E15 1XQ
(Holiday/Part Time)    Sales assistant/Assistant Manager, duties included
-Assistant Management, Cash handling and credit cards transactions, Ensuring deliveries were accounted for, Opening/Closing up, Answering telephones and taking messages, Exchange and refunds, Stock management

July 2005 -Feb 2006
417 Cash Converters Bethnal Green Road E2 0AN
(Weekend Work Experience)	   Sales Assistant, duties included
-Serving customer and dealing with queries, Cash handling and credit cards transactions, Answering telephones and taking messages, Setting up displays and merchandising, Wiring up electrical goods, Exchange and refunds


Reference:

Pop Construction: Mohammed Cheema - 07414009572

G4S: Mohammad Akhtar - 07962398390
